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of the Energy Policy and Conservation 
Act (42 U.S.C. 6395). 

[60 FR 55421, Oct. 31, 1995, as amended at 65 
FR 69666, Nov. 20, 2000]

PART 312—CHILDREN’S ONLINE 
PRIVACY PROTECTION RULE
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§ 312.1 Scope of regulations in this 
part. 

This part implements the Children’s 
Online Privacy Protection Act of 1998, 
(15 U.S.C. 6501, et seq.,) which prohibits 
unfair or deceptive acts or practices in 
connection with the collection, use, 
and/or disclosure of personal informa-
tion from and about children on the 
Internet. The effective date of this part 
is April 21, 2000.

§ 312.2 Definitions. 
Child means an individual under the 

age of 13. 
Collects or collection means the gath-

ering of any personal information from 
a child by any means, including but 
not limited to: 

(a) Requesting that children submit 
personal information online; 

(b) Enabling children to make per-
sonal information publicly available 
through a chat room, message board, 
or other means, except where the oper-
ator deletes all individually identifi-

able information from postings by chil-
dren before they are made public, and 
also deletes such information from the 
operator’s records; or 

(c) The passive tracking or use of any 
identifying code linked to an indi-
vidual, such as a cookie. 

Commission means the Federal Trade 
Commission. 

Delete means to remove personal in-
formation such that it is not main-
tained in retrievable form and cannot 
be retrieved in the normal course of 
business. 

Disclosure means, with respect to per-
sonal information: 

(a) The release of personal informa-
tion collected from a child in identifi-
able form by an operator for any pur-
pose, except where an operator pro-
vides such information to a person who 
provides support for the internal oper-
ations of the website or online service 
and who does not disclose or use that 
information for any other purpose. For 
purposes of this definition: 

(1) Release of personal information 
means the sharing, selling, renting, or 
any other means of providing personal 
information to any third party, and 

(2) Support for the internal operations 
of the website or online service means 
those activities necessary to maintain 
the technical functioning of the 
website or online service, or to fulfill a 
request of a child as permitted by 
§ 312.5(c)(2) and (3); or 

(b) Making personal information col-
lected from a child by an operator pub-
licly available in identifiable form, by 
any means, including by a public post-
ing through the Internet, or through a 
personal home page posted on a website 
or online service; a pen pal service; an 
electronic mail service; a message 
board; or a chat room. 

Federal agency means an agency, as 
that term is defined in Section 551(1) of 
title 5, United States Code. 

Internet means collectively the myr-
iad of computer and telecommuni-
cations facilities, including equipment 
and operating software, which com-
prise the interconnected world-wide 
network of networks that employ the 
Transmission Control Protocol/Inter-
net Protocol, or any predecessor or 
successor protocols to such protocol, to 
communicate information of all kinds 
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